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CBOIHBINA OTYET
O PE3YJIbTATAX OLUEHKH KAYECTBA MYHHU
OKA3AHHME KOTOPBIX OCYLUECTBJISIETCS

YYPEXKIEHUSIMU, HAXOASAUUMMCS B BEJOM

ITpunoxenue 1
K [opsaxy oneHKky cOOTBETCTBHS KadecTsa
(akTHYeCKH IpenoCcTaBIIEMBIX MYHULUTIATBHBIX
YCIIYT, YTBEPXACHHEIM CTAHIapTaM

Ka4eCcTBa MYHHIUIAIBHBIX YCITyT

HUTIAJIBHBIX YCJIVYT,
MYHHULOHUITAJTLHBIMHA
CTBEHHOM MOAYUHEHUA

ABJIEHHE KYJIbTYPLI, CIOPTA H MOJIOIEKHOI MOJTHTHKH AJIMHHHCTPALHHT ropoackoro okpyra Hapamuuckuii

(nauMeHoBaHHEe Opraua, yroJIHOMOYEHHOro Ha OCYLLECTRIICHHE BYHKIMH U TONHOMOUHIT yupeauTens

110 BOTIPOCY OpTraHMU3alui KOHTPOJIA 34 AeATCIBHOCTEIO NOABCAOMCTBEHHBIX MYHHLHITATBHBIX yt{pemeﬂnﬁ)

Ne Hanmenosanue HaumMeHnosauue OrieHKa COOTBETCTRHA KadecTBa MYHHIHOANBHEIX YCITYT
n/n MYHHLHMIANLHOTO | MYHMLMIATBHON yemyry
YHpeKACHM, Pacuernas Pacuernas Ceoanas ouerka | Hurepnpera-
NPeLOCTaBIAOLIErO OLIEHKa OLEHKa COOTBETCTBHUSA LMA CBOJHOA
MYHHLHTIANbHY KO COOTBETCTBMS | KadecTa Mo KauecTea OLIEHKH
youyry KayecTBa 10 | MTOTaM ornpoca (COCK) COOTBETCTBHSA
HTOIaMm noTpeburesneit (COCK=10,5x KauecTsa
OLEHKH (POCK3) POCK; + 0,5 x
COOTBETCTBHSA POCKz
yeayr
(POCK))
| 2 3 4 5 6 7
I | MyHuuunansHoe Peanmuzauus 1 1 I MyHnuHnansn
OroKeTHOE AOMONHUTENLHBIX as ycmyra
yupeKaeHHe NpeanpoQeccHoHaNbLHBIX COOTBETCTBYET
JIOMIOJTHUTEILHOTO NporpaMm B obJsiacTu CTaHgapTam
oOpazoBanus HCKYCCTB KauecTBa
«HapammHckas Peanuzanus 1 1 1 MyHHIHTIAEH
JIETCKadA WKoa JIOTIONTHUTEITL HBIX as ycmyra
HCKYCCTBY 001Iepa3BHBAIOIIINX COOTBETCTBYET
MporpamMm CTaHiapTam
KadyecTBa

B PE3YNIbTATC MNPOBENEHHOM OLIEHKH COOTBETCTBHS KayecTrBa MYHHIHIIAILHBIX YCIIYI' YCTaHOBJIEHO:
dakTHYeCcKn IIpeaoCTaBlIsIEMEIE MYHUIHIIAIbHEIE YCIyru COOTBETCTBYIOT CTaHaapTaM KadecTra.

Havanpuux

Hemonuurens:
3aBeYIONHI OTIEIOM
KYJILTYPHO-COIMATBEHOMN NeATENBHOCTH

<<i%_y» Q%Z/M 2018r.

Memxkosa H.M.

Kysemuuesa E.A.




[Ipunoxenue 2

K ITopsi/IKy OLeHKH COOTBETCTBHS KayecTBa
(paKkTHYeCKH NPeIOCTaBIAEMbIX MyHHITHIATBHBIX
YCJIYT, YTBEPHK/ICHHBIM CTAHIAPTaM

Ka4yeCTBa MYHHUIIHITAIBHEIX YCIIyT

OTtuer
0 pe3y/IbTaTax OLEHKH COOTBETCTBHSI KaYeCTBA MpeJocTaB/IsieMbIX
MYHHIHIAJIBLHBIX YCJIYT MOKa3aTeJsIM Ka4ecTBa MyHHIUHIIAIbHBIX YCJIyT,
YTBEP:KIEHHBIM B COCTaBe MYHHIHNAJILHOIO 3aJaHUS
Ha OKa3aHHEe MYHHIHNAJbHBIX YCJIYT
3a 2017 rox

Haumenopaune MYHHIOHITAIBHOTO YUPEIKACHHS M!HHHHﬂaﬂbHOe 010/KeTHOE YUpeXKICHHE
JONOJHHTEILHOro o0paszosanns «Hapammuckan AETCKAaf MKO0JIA HCKYCCTB»

HanmenoBanue oprasa, yrmoJgHOMOYEHHOTO Ha

ocymiecTBlIeHHe HYHKIMI M NOTHOMOYMIN yUpeIuTeNs

10 BOIIPOCY OPraHHU3allMH KOHTPOJIS 38 AeITEILHOCTHIO

[OJIBCIOMCTBEHHBIX MYHUIHUNAIBHBIX YUPEXKIACHUH YNpaBleHHe KVJILTYDbI, CIIOPTA H MOJOIEKHOM
NOJIUTHKH AJIMHHHCTPAIIHN TOPOICcKOro okpyra HaBammucknii

HaumeHosaHue 3HaueHHe Ddakruueckoe 3HaueHHe pacuUeTHOH Hnrepnperanus
MYHMUHMMAIbHBIX YCIIYT, nokasaresneit 3HAYEHHE OLIGHKH pacueTHOH OLEHKH
noxaszarenei kauecTna KauecTna nokasarenei COOTBETCTBHS COOTBETCTBHS
MYHULHIAIBHBIX YCIYT, MYHHLHIIAIbHOMH Ka4ecTBa KauecTsa KauecTsa
YTBEPIKIEHHBIX B COCTABE YCIYTH, MYHHULUTATBHOM MYHHLHUNANLHOM MYHHLHIIAJILHOM’
Ne | MYyHUUMTANBHOTO 3a/aHus |  YTBEPKICHHBIX B YCIyTH YCITyrH YCIIyTH
n/n Ha OKa3aHHe cocTase (POCKy)
MYHHLWNATLHBIX YCITyT MYHHLHNAILHOTO
3aaHuns Ha
OKazaHue
MYHULHNATBHBIX
yeayr
1 2 3 4 5 6
1 | Peanuzauus X X 1 MyHuIHnansHas
JOTIOMTHUTETBHBIX YCIIyra COOTBETCTBYET
npeanpoeccHoHaNbHBIX CTAaHIapTy KauecTsa
nporpamMm B ofnacTtu
HCKYCCTB
[lokazaTesin kadecTsa: % p % X
1. Hounst neteit, cTaBoimx 0,5 17,7 X X

nobenuTensMu 1
NPH3EPaMH 30HAbHBIX,
00J1aCTHBIX,
BCEPOCCUHCKHX H

MEK Y HAPOTHBIX
MEPOTPUATHI

2. [ons ponureneit 100 100 X X
(3aKOHHBIX
MpeLcTaBuTeNeit),
YIOBJIETBOPEHHBIX
YCIOBHAMM H KaUECTBOM
MpeLoCTaBAsEMOil
olpaszoBaTenbHON yCIyTH

X X

2 | Peamuzanus X X 1 MyHuIMnaEHAS




JIOTIONHUTEBHBIX YCIIyra COOTBETCTBYeT |
o0IIepa3sBHBAIO LIIUX CTaHIAPTY KauecTRa
nporpaMm
[lokazarenu kauecTra: X X
1. Jona nereit, 100 100 X
OCBOMBIIHX
IOOTIOMHHUTENbHBIE
olmepa3BHBAalO e
MPOrpaMMBl B TTOJIHOM
obbeme

2. lons ponureneit 100 100 X x
(3aKOHHEIX
npeacrasuTeneit),
YIOBJIETBOPEHHbIX
YCIOBHAMM U KQUECTBOM
NpeaocTaBisieMoit
00pa3oBaTebHON yeayru

L2

B pE3yNIbTaTe MPOBENEHHOH OIEHKH COOTBETCTBHUA KauecTBa YCTAaHOBIICHO: qaa}cmqecr(oe 3Ha4YCHHE
l'IOKaSaTeHefI, XAPAKTCPHU3YIOIIUX KadyeCcTBO MYHHIHIIAJIEHBIX YCIYr, COOTBETCTBYET YTBEPKACHHOMY
3HAUYCHHIO ITOKa3areiaeH B cocTane MYHUIIHIIAIEHOTO 3aJIaHHs.

Hcnonuurens;
3aBeyIOMmui 0TaeIoM
KYJBTYPHO-COLHATLHON e TeTLHOCTH

« 2{/ ;j/"{%%//f/{/ 20138r.

Kysbemuuesa E.A.




[Ipunoxenue 3

K Ilopsiiky oneHks cooTBeTcTBHS KauecTa
(akTHYecKn mpeocTaBIsgeMbpIx MYHUIUTIATEHBIX
YCTIYT, YTBEPXKACHHBIM CTAHIAPTAM

Ka4eCTBa MyHHIUHUNANLHBIX YCIIYT

Ot4er o pesyabraTax NpoBeIeHHs onpoca
NOTpeduTe/Iel MYHHIMNAIbLHBIX yeayr
3a 2017 rop

Hanmenopanme Mmynumumnansnoro YapexKaenus Mynuuunaabnoe §10/KeTHOE Yupeskaenne
AOIOIHNTEILHOT0 00pa3oBanus «Hasamuuckas gerckas mrona HCKYCCTBY

Haumvenosaume oprana, ynonsomouentoro ma

OCYMIECTBICHHE (YHKIMH B IOTHOMOYHMIT yupemTe;is

110 BOTIPOCY OPTaHU3aLUK KOHTPOJIS 3 JEATENbHOCTLIO

MOIBE/IOMCTBEHHLIX MYHHLUMIATBHEIX YUPEKICHUH YNpaBieHne KY/IbTYPbI, CHOPTA H_MOJIOIEKHO
IOIMTHKH AAMHHHCTPAUNHE FOPOICKOr0 OKPYra Hapamuneknii

OcHoBanHe mpoBecHHS ornpoca_ ITopsiiok OueHKH coOTBEeTCTBHSI  KadecTBa hakTHUeckn
ADCAOCTABNACMBIX ~ MYHHUMNANLHBIX  VCIYE _ VTBeD:KICHHBIM CTAH/IAPTAM ___ KaYecTBa
MYHHUHNATBHBIX VEIVE, HPEI0CTARISIEMBIX B rOPOACKOM OKpYIe Hapamunckuil, yrBepskiennpii
IIOCTAHOBICHHEM AMHHHCTDALIMH FOPOICKOr0 OKPYIa Hapamuncknit Huskeropoackoii o6aactu
ot 29.03.2017 Ne232

[Tepron npoesenus ompoca ¢ 10.01.2018r. 1o 22.02.2018r.

Pesynbrater nposeenus Ompoca (aHKETHPOBAHHUS) 06 OIeHKe YAOBIIETBOPEHHOCTH KauyeCTBOM OKA3aHUS
MYHHIHOAIBHBIX YCIIYT:

Ne Hanmenosanue Konnuectso BapuanTte! oTeeTa 3HaveHue Hurepripe-
0/ | MYHHIHNATLHBIX YCIYT | PECTIOHAEHTO | YV oBjeTBO- y}lOBJ]eTBOpﬂeT He pacyeTHO TalHs
B, pAer, 4aCTHYHO, YIOBIIETBO- OLIEHKH pacueTHOM
uenoBek/ qenoBer/(%) uesioBek/(%) psier, COOTBETCT- OLEHKH
(100%) uenosex/(%) | BHS KauecTBa | COOTBETCT-
MYHHLIHIIA b~ BHUS
HOH ycmyru KauecTBa
(POCKy) MYHHIIH-
NanbHOH
YCIYrH
I 2 3 4 5 6 i 8
1. |Peanuzauus 148 100 0 0 1 Mynuumnan
JONOJNHHTEILHBIX bHas yciryra
NpeaAnpodeccHOHalbHBIX COOTBETCTBY
nporpamMm B 0d1acTu eT
HCKYCCTB CTaHzapTaM
KayecTBa
2. |Peanusauus 169 100 0 0 1, MyHunmmnan
JOMOTHUTEITBHBIX bHas ycyra
obulepa3BuBaloIHX COOTBETCTBY
MPOrpaMm eT
cTaHgapram
L KauecTsa |

B pesymbrare mnposenennoro ompoca morpebuTenelt MyHHUMITAILHBIX YCIYT O KauyecTBe
HPCNOCTABNACMBIX MYHHUMNAILHBIX YCIYT YCTAHOBICHO: 100% OMPOLIEHHBIX MOTpeOHTENEH cunTaeT,
4T0 MYHUIHUNAJIBHBIE YCIIYTH YI0BIETBOPSIOT HX NOTPEOHOCTH U COOTBETCTBYIOT CTaHjJapTaM KauecTBa.

Hcnonaurens:

3aBeAyIOMHKH OTHEI0M VY Vi

KyJIbTYPHO-COLMAIIBHOM JIeITeNLHOCTH i Lo Kyspmuuena E.A.
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